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AVTOHOLOD-M OOO
120 “G” Yaroslavskoe shosse
141004 Mytischi

G Lat 55,9062 Lon 37,789

H +7 499 3430547

I +7 929 9213230

J 
K +7 926 2030750

L Mon-Fri 09:00-18:00 
Sat-Sun 10:00-16:00

M Akhmer Galiulin

N sto-tsp@yandex.ru

MOSCOW (MYTISCHI)  D
THERMO KING SIBERIA LLC
13/1 Malygina Str.
630052 Novosibirsk

G Lat 54,941134 Lon 82,822098

H +7 383 3632458

I +7 961 2197777

J +7 383 3565606

K +7 961 2197777

L Mon-Sun 09:00-18:00

M Edward Tischenko

N info@tk-siberia.ru

NOVOSIBIRSK  A E
THERMO KING SIBERIA LLC
50, 2ya Solnetchnaya Str.
644073 Omsk

G Lat 55,005083 Lon 73,199466

H +7 381 2711430

I +7 913 6670550

J +7 381 2711420

K +7 913 6670550

L Mon-Sun 09:00-18:00

M Sergei Zharkov

N tk_omsk@mail.ru

OMSK  A E
PANAVTO LTD
16 Izhevskaya Str.
614064 Perm

G Lat 57,9755 Lon 56,2662

H +7 342 2431043

I +7 922 3603683

J +7 342 2940902

K +7 922 3603683

L Mon-Fri 09:00-21:00 
Sat-Sun 09:00-21:00

M Dmitriy Samodelov

N sda@thermoking.perm.ru

PERM  A E
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AVTO-HOLOD LTD
37 Zapadnaya Str.
Rostov Region 
346720 Aksay

G Lat 47,27307 Lon 39,85249

H +7 863 2061488

I +7 903 4010561

J +7 863 2061488

K +7 903 4010561

L Mon-Fri 09:00-18:00 
Sat 10:00-16:00

M Vasiliy Sennikov

N info@holod-avto.ru

ROSTOV-ON-DON  D
THERMO KING SAMARA OOO
2B, Molodezhnaya Street, Kinel District
Samara Region 
446441 Alexeevka

G Lat 53,25675 Lon 50,4765

H +7 846 2269990

I +7 902 3753554

J +7 846 2269990

K +7 902 3753554

L Mon-Fri 09:00-21:00 
Sat 09:00-21:00 Sun 09:00-18:00

M Dmitry Kliushin

N ref1@bk.ru / tksamara-service@mail.ru

SAMARA  A E
INREFA LLC
Lenina Str. 1B
Shushary 
198095 St.Petersburg

G Lat 59,808056 Lon 30,401944

H +7 812 7024298

I +7 921 9641952

J +7 812 7024298

K +7 921 9641952

L Mon-Sun 09:00-21:00 
Sat-Sun 09:00-21:00

M Sergey Petrachkov

N ref-master-1994@mail.ru

ST-PETERSBURG  A E

Please call dealer
for route instructions

HYDRONIC CENTER SURGUT OOO
26, Neftejuganskoe Shosse
628406 Surgut

G Lat 61,267471 Lon 73,414795

H +7 3462 318800

I +7 922 1250145

J +7 3462 318800

K +7 922 1250145

L Mon-Fri 09:00-18:00 
Sat 09:00-15:00

M Dmitriy Rudatskiy

N 3462318800@mail.ru

SURGUT  F
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ALREF-SERVICE OOO
32 Profilnaya street
423800 Naberezhnye Chelny

G Lat 55,658383 Lon 52,324386

H +7 8552 772222

I +7 962 5675757

J +7 8552 772222

K +7 962 5680000

L Mon-Fri 00:00-24:00 
Sat-Sun 00:00-24:00

M Rishat Ishalin

N r.ishalin@alref.ru

TATARSTAN  D

Please call dealer
for route instructions

GENERAL TRUCKS GROUP LLC
980th Km of M5/E30 Highway
Togliatti

G Lat 53,516474 Lon 49,591969

H +7 8482 611550

I +7 937 6634689

J 
K +7 937 6624691

L Mon-Fri 08:00-22:00 
Sat-Sun 08:00-22:00

M Andrey Frolov

N pricep@daf-tlt.ru

TOGLIATTI  D
TRUCK-STAR OOO
Avtodoroga 6, blng 31M
404119 Volzhski

G Lat 48,8125 Lon 44,800556

H +7 844 3216023

I +7 927 5032049

J +7 844 3216023

K +7 937 0888535

L Mon - Fri 08.00-20.00 
Sat 08.00-20.00

M Mikhail Myasnikov

N ek225@truck-star.ru

VOLZHSKI  D
THERMO KING VORONEZH LTD
16 Montazhny proezd
394028 Voronezh

G Lat 51,648152 Lon 39,288681

H +7 473 2204040

I +7 472 2204040

J +7 473 2798321

K +7 950 7702210

L Mon-Fri 09:00-18:00

M Alexander Skripkin

N tks@tk-vrn.ru

VORONEZH  A E
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MAHMOOD SALEH ABBAR CO.
Dhahran Street
Social Insurance Bldg. 
P.O.Box 5716
31432 Dammam

G Lat 26,479793 Lon 49,797935

H +966 13 8267252

I +966 13 8269456

J +966 13 8269065

K +966 13 8269780

L Sat-Wed 08:30-13:00 16.30-20.00 
Thu 08:30-14:00

M Mr Inayathulla Khan

N ziad@abbar-sa.com

DAMMAM  E

Dammam

Khamis

Jeddah

Riyadh
Madina
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MAHMOOD SALEH ABBAR CO.
Madina Road
Post Box 461
21411 Jeddah

G Lat 21,592884 Lon 39,224334

H +966 12 6931843

I +966 12 6935486

J +966 12 6283518

K +966 12 6798706

L Sat-Wed 08:30-13:00 16.30-20.00 
Thu 08:30-14:00

M Virgil Rafan - Service Manager

N malek@abbarthermoking.com

JEDDAH  B E
KHAMIS MUSHYAT
Abha - Khamis Road
Oppt. Khamis Muncipality Bldg. 
Khamis Mushyat

G Lat 18,216944 Lon 42,505278

H +95 6 72790906

I 
J 
K 
L 
M Mr Abdulrahman Ahmary

N 

KHAMIS  E
MAHMOOD SALEH ABBAR CO.
Prince Naif Street, Near to Madina Plastic 
Factory
Madina

G Lat 24,503332 Lon 39,6861

H +966 12 6513485

I +966 12 6515822

J +966 12 6514032

K +966 503508805

L Sat-Thu 08:00-17:00

M 
N salem@abbar-sa.com

MADINA  E

CHAMBER OF COMMERCE

DABAB STR.

ABBAR CO.

MAHMOOD SALEH ABBAR CO.
Dabab Street
Oppt. Chamber of Commerce 
PB 42739
11551 Riyadh

G Lat 24,755522 Lon 46,653271

H +966 11 4033113

I +966 11 4013158

J +966 11 4031406

K +966 11 4033113

L Sat-Wed 08:30-13:00 16.30-20.00 
Thu 08:30-14:00

M Lilian Vasilache

N samir@abbarthermoking.com

RIYADH  E
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FLORIDA INT. SYSTEM
Kneza Milosa 200
22324 Beska

G Lat 45,130408 Lon 20,077085

H +381 22 572100

I +381 63 8129779

J +381 22 571232

K +381 63 8129779

L Mon-Sat 08:00-16:00

M Jovan Ugren

N beskaservice@florida.co.rs

BESKA  E

Sabac

Beska

Borca
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MASTER FRIGO DOO
Vojislava Ivetica bb
11211 Borca, Beograd

G Lat 44,866667 Lon 20,466667

H +381 11 3325159

I +381 11 3328000

J +381 11 3328770

K 
L 
M 
N office@masterfrigo.com

BORCA  A C
FRIGOMAX SERVICE DOO
Marsala Tita street b.b.
Jelenca 
15000 Sabac

G Lat 45,832588 Lon 19,508444

H +381 15 381177

I +381 64 8820262

J +381 15 381178

K +381 64 8820262

L Mon-Sat 08:00-16:00

M Dragan Ostojic

N info@frigomax.rs

SABAC  E
FLORIDA INT. SYSTEM
Radno vreme od 08-16h
Zeleznika BB 
11000 Beograd

G Lat 44,805645 Lon 20,253083

H +381 11 3440802

I +381 63 202099

J +381 11 3440802

K +381 62 506642

L Mon-Fri 08:00-16:00 
Sat 08:00-16:00

M Milan Curkovic

N Milan.curkovic@thermoking.co.rs

SURCIN  E

The next generation refrigerant R-452A, is 
now standard available for Trucks, Trailers 
and Vans.
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Zvolenska cesta 14
974 01 Banska Bystrica

G Lat 48,74804 Lon 19,146423

H +421 48 4164318

I +421 90 3805571

J +421 48 4164319

K +421 90 3805571

L Mon-Sun 07:00-15:30

M Vladimir Kubik

N 

BANSKA BYSTRICA  F

Banská Bystrica

Bratislava

TITTL THERMO KING
Závodná 76
821 06 Bratislava

G Lat 48,137497 Lon 17,193604

H +421 245 522815

I +421 905 601405

J +421 240 252213

K +421 905 566345

L Mon-Fri 08:00-17:00

M Jozef Vizy

N vizy@thermoking.sk / servis@thermoking.sk

BRATISLAVA  E
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Please call dealer
for route instructions

PRIGO DOO
PE Servisni Center Brdo
Mladinska ulica 89 
1000 Ljubljana

G Lat 46,061505 Lon 14,451324

H +386 1 3658300

I +386 3 1301515 +386 4 1301515

J +386 1 3201833

K +386 3 1301515 +386 4 1301515

L Mon-Fri 06:00-21:00 
Sat 07:00-14:00

M 
N info-tk@prigo.si

BREZOVICA  E

Brezovica
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Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
7 Bob Morrison Str
Old Ind Area 
PO Box 22739 Exton Road 9313
9301 Bloemfontein

G Lat -29,1212 Lon 26,23256

H +27 51 4306717 +27 51 4308447

I +27 82 8508636

J +27 51 4308447

K 
L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

BLOEMFONTEIN  A C E

Bloemfontein

Nelspruit

Cape Town

Johannesburg

Durban

Port Elizabeth

Polokwane

George

Worcester

New Castle
Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
19 Chain Ave - Montague Gardens
PB 36815
7442 Chempet

G Lat -33,867262 Lon 18,52331

H +27 21 5559000

I +27 82 8508636

J +27 21 5514036

K 
L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

CAPE TOWN  A C B E
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Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
2 Macarange Close
Mahogany Ridge, Pinetown 
po box 1272
3601 Westmead

G Lat -29,8190108 Lon 30,8194524

H +27 31 7009460

I +27 82 8508636

J +27 31 7009464

K +27 82 8508636

L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

DURBAN  A C B E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
Foundry Way
Factory no. 1 
PO box 3743
6529 George Industria

G Lat -33,9736805 Lon 22,4633217

H +27 44 8740708

I +27 82 8508636

J +27 44 8747657

K 
L 
M Zaron Scheepers

N zaron.scheepers@gea.com

GEORGE  A C E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
48 Reedbuck cresant
South Corporate Park, Midrand, 1682 Kempton Park 
PO box 320
1619 Johannesburg

G Lat -25,944438 Lon 28,14234

H +27 11 3927114

I +27 82 8508636

J +27 11 3927000

K 
L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

JOHANNESBURG  A C E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
Unit M8 Axis, Ind Park Wilken Str
Rocky Drift 
PO box 3460
1200 Nelspruit

G Lat -25,3800757 Lon 30,9898712

H +27 13 7581791

I +27 82 8508636

J +27 13 7581792

K 
L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

NELSPRUIT  A C E
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Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
2a Murchison Road
2940 New Castle

G Lat -27,7515603 Lon 29,9370997

H +27 34 3124855

I +27 82 8508636

J +27 34 3124855

K 
L 
M Zaron Scheepers

N zaron.scheepers@gea.com

NEW CASTLE  A C E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
125a Blaauwberg St
Grey 1 Ladine 
PO Box 4621
700 Ladine

G Lat -23,88938885 Lon 29,44117069

H +27 15 2931354

I +27 82 8508636

J +27 15 2932843

K 
L 
M Zaron Scheepers

N zaron.scheepers@gea.com

POLOKWANE  A C E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
1 Rintoul Street
North End 6056 
PO Box 3831
6001 Sidwell

G Lat -33,92182 Lon 25,59187

H +27 41 4531638

I +27 82 8508635

J +27 41 4531639

K 
L Mon-Sun 07:30-17:00

M Zaron Scheepers

N zaron.scheepers@gea.com

PORT ELIZABETH  A C B E

Please call dealer
for route instructions

GEA REFRIGERATION (AFRICA)(PTY) LTD
6a Field street
6850 Worcester (Boland)

G Lat -33,7336529 Lon 18,9930591

H +27 23 3420330

I +27 82 8508636

J +27 23 3477132

K 
L 
M Zaron Scheepers

N zaron.scheepers@gea.com

WORCESTER (BOLAND)  A C E
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FRIGICOLL MURCIA SA
Ctra. Murcia-Alicante Km 28
3317 Orihuela

G Lat 38,120796 Lon -0,93313

H +34 966 736790

I +34 639 653670

J +34 966 744830

K 
L 
M José Sáez

N frigicoll@frigicoll-murcia.es

ALICANTE (ORIHUELA)  A E

Pontevedra

Madrid (2)

Badajoz

Huelva

Ciudad Real

Sevilla

Cádiz (2)

Valencia (3)

Zaragoza

Guipuzcoa (2)
Lugo

Lleida

Barcelona (2)

Girona

Málaga

Valladolid

Alicante
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ZOILO ELECTRICIDAD DEL AUTOMOVIL SL
C/ Industria 2
Pol. Ind. Las Picadas II
6200 Almendralejo

G Lat 38,699383 Lon -6,407534

H +34 924 665388 +34 924 665411

I +34 667 482121

J +34 924 670828

K +34 667 482121

L Mon-Sun 08:00-14:00 16:00-20:00

M Sr. Manuel - Sr. Zoilo

N recambios@zoilosl.es

BADAJOZ (ALMENDRALEJO)  F
FRIGICOLL SA
C/Can Cabanyes 60-72
Sector Cal Gordi-Cal Catalá 
P.Industrial Granollers-Montmeló
8400 Granollers

G Lat 41,571147 Lon 2,26769

H +34 935 689050

I +34 609 361742

J +34 935 689051

K +34 609 361742

L Mon-Fri 08:30-19:00

M Joan Casas

N tallerbcnnorte@frigicoll.es

BARCELONA (GRANOLLERS)  A E
FRIGICOLL SA
Ctra. N-340
Esquina Blasco de Garay 
8960 Sant Just Desvern

G Lat 41,37998 Lon 2,060602

H +34 934 803476 +34 934 803322

I +34 609 361742

J +34 934 733171

K +34 609 361742

L Mon-Fri 08:30-19:00

M David López

N taller.transporte@frigicoll.es

BARCELONA (SANT JUST DESVERN)  A E
REPARACIONES ALGECIRAS SL
Avda. La Unión 21
Pol. Ind. Cortijo Real
11206 Algeciras

G Lat 36,112674 Lon -5,46882

H +34 956 605989 +34 956 605227

I +34 607 585906

J +34 956 603892

K +34 607 585906

L Mon-Sun 09:00-14:00 16:00-19:00

M Alfonso Bernal

N realsa@reparacionesalgeciras.com

CADIZ (ALGECIRAS)  F
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TALLERES ELECTROFRISA
Autovía de Andalucia Km 217
Dirección Madrid 
13730 Santa Cruz de Mudela

G Lat 38,633978 Lon -3,469373

H +34 926 342719

I +34 669 461625

J +34 926 331254

K 
L Mon-Fri 08:30-19:00

M Óscar Paton

N info@tallereselectrofrisa.com

CIUDAD REAL (SANTA CRUZ DE MUDELA)  F
COOLGADES SL
C/Edmond Halley, 9
Pol. Ind. Las Salinas de Poniente 
11500 El Puerto de Santa María

G Lat 36,608401 Lon -6,196442

H +34 956 877629

I +34 615 564334

J +34 956 877651

K +34 615 564334

L Mon-Fri 09:00-14:00 16:00-19:00

M Israel Lavi

N coolgades@coolgades.com

CÁDIZ (PUERTO DE SANTA MARÍA)  A E

JONQUERA
FRANCIA

GIRONA

BORRASSA

SALIDA (Exit) N°4

FRANCIA

BARCELONA

AP7 (AUTOPISTA)

FIGUERES
VILANALLAFIGUERES PEAJE

NIIa NIIa

TALLERES ALVAREZ
Ctra. Nacional IIa KM 1.6
Pol. Ind.Pont del Príncep
17469 Vilamalla

G Lat 42,23348 Lon 2,962975

H +34 972 526025 +34 972 526028

I +34 678 527012 +34 667 612316

J +34 972 525579

K 
L Mon-Fri 08:00-20:30 

Sun 08:00-14:00

M Álex Álvarez

N alex@talleresalvarez.com

GIRONA (VILAMALLA)  F
ANZIZAR SA
Ctra. Beasain-Ormaiztegui
20200 Beasain

G Lat 43,047764 Lon -2,217718

H +34 943 881700

I +34 620 897289

J +34 943 884811

K 
L Mon-Fri: 08:30 - 13:00, 14:30 - 20:00

M José Arandia

N anzizar@anzizar.com

GUIPUZCOA (BEASAIN)  F
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ANZIZAR SA
C/ Europa, 16
Pol. Ind. Zaisa - I 
20305 Irun

G Lat 43,341583 Lon -1,757344

H +34 943 634062

I +34 620 897289

J +34 943 637610

K 
L Mon-Fri: 08:30 - 13:00, 14:30 - 20:00

M Andrés Pinillos

N irun@anzizar.com

GUIPUZCOA (IRUN)  F
ELECTRO AUTO ROSENDO SL
Calle A Nave 148-149
Poligono Tartesos 
21007 Huelva

G Lat 37,307489 Lon -6,867715

H +34 959 367589 +34 959 367868

I +34 609 537837 +34 609 537819

J +34 959 367502

K +34 609 537837 +34 609 537817

L Mon-Sun 09:00-14:30 16:00-20:00

M Diego García - Rosendo Martín

N cristi@electroautorosendo.com

HUELVA  F

Lerida N-11 Barcelona

Lateral Salida no. 484

Mollerussa
Gasolinera

Petrocat

Miralcamp

Les Borges Blanques
Lerida     A-2     Barcelona

JAUME SOLÉ REFRIGERACIÓ SL
Avda. Pla d’Urgell 17
25242 Miralcamp

G Lat 41,606955 Lon 0,881642

H +34 973 601868

I +34 973 601868

J +34 973 710873

K 
L Mon-Fri 09:00-13:00 15:00-19:00

M Jaume Solé

N jaume.sole@jaume-sole.com

LLEIDA (MIRALCAMP)  F
FRISAQUES TRUCK SL
Rua dos Carpinteiros 17
Pol. Ind. O Ceao 
27003 Lugo

G Lat 43,042475 Lon -7,561368

H +34 982 209878

I +34 638 764382

J +34 982 209283

K +34 638 764382

L Mon-Fri 09:00-13:00 15:00-19:00

M Ángel Gallego

N frisaquestruck@frisaques.com

LUGO  A E
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FRIGICOLL SA
C/ Senda Galiana 1
28820 Coslada

G Lat 40,443926 Lon -3,53616

H +34 916 699704 +34 916 699701

I +34 609 379915

J +34 916 729996

K 
L Mon-Sun 09:00-14:00 15:00-18:00

M Manuel Béjar

N manuel.bejar@frigicoll.es

MADRID (COSLADA)  A E

A Getafe
Uralita

Poligono
Løs

Angeles

M
ad

rid

M-40

Cerro
Los

Angeles

I.T
.V

.
N

-IV
   

Pk
. 1

3

Poligono
San
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G
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FRIGICOLL - CLIMAVE II SL
C/ Diesel 3 A
Poligono Industrial San Marcos
28906 Getafe

G Lat 40,303835 Lon -3,702223

H +34 916 837119 +34 916 837120

I +34 665 281076

J +34 916 837120

K 
L Mon-Fri 09:00-14:00 15:30-18:30

M Gregorio García

N goyo.garcia@frigicoll.es

MADRID (GETAFE)  A E
THERMO BUS SL
C/ Gerald Brenan 86
P.Industrial Guadalhorce
29004 Málaga

G Lat 36,692365 Lon -4,480096

H +34 952 243145

I +34 607 756604

J +34 952 243457

K +34 607 756604

L 
M David Castillo

N thermobus@thermobus.com

MALAGA  F

Vigo N-120 Km. 644,5 Orense

Punenteareas

Sa
lv

at
ie

rra

R
IO

 T
EA

Fl
eg

ita
lia

M
on

da
riz

Piscina
Municipal

FRICECAR SL
Reiro Carretera Mondariz s/n
36860 Ponteareas

G Lat 42,180159 Lon -8,508455

H +34 986 641741

I +34 609 820320 +34 607 441741

J +34 986 660918

K +34 609 820320 +34 607 441741

L Mon-Fri 09:00-13:30 15:30-20:30

M Antonio Cebreiro

N grupocecar@grupocecar.es

PONTEVEDRA (PONTEAREAS)  F
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JUAN FERIA SA
Avda. de Parsi
Manzana 15, Parcela 16 
Parque Sevilla Industrial
41016 Sevilla

G Lat 37,375597 Lon -5,91911

H +34 954 997640 +34 696 430258

I +34 629 712141

J +34 954 521536

K +34 629 712141

L Mon-Sun 09:00-14:00 16:00-20:00

M Juan Feria

N juan@juanferia.com

SEVILLA  A E
TARRASÓ - MARTÍ
Avda. Alcodar 39
46701 Gandia

G Lat 38,986451 Lon -0,183656

H +34 962 861102

I +34 629 464636

J +34 962 864366

K +34 629 464636

L Mon-Fri 08:30-13:00 15:30-19:00

M Salvador Martí - Rafael Tarrasó

N tarrasomarti@gmail.com

VALENCIA (GANDIA)  F
FRIGICOLL VALENCIA SA
Avda de Serra 252
Pol. Ind. Bobalar
46130 Massamagrell

G Lat 39,586479 Lon -0,350973

H +34 961 450480

I +34 610 531363

J +34 961 450434

K +34 610 531363

L Mon-Fri 08:30-13:45 15:45-19:00

M Sergio Chaler

N taller@frigicollvalencia.es

VALENCIA (MASSAMAGRELL)  A E

CARREFOUR

TTES. M
AZOBRICO 

DÊPOT
AUTO 

CENTER

NADALFRET SL
Pol. Ind. Ctra. Albalat s/n
46600 Alzira

G Lat 39,164139 Lon -0,423071

H +34 962 403833

I +34 608 068064 +34 639 621407

J +34 962 400395

K +34 608 068064 +34 639 621407

L Mon-Fri 08:00-13:00 15:30-19:00

M Sr. Ramón Colomer

N nadalfret@cpuvalencia.com

VALENCIA SUR (ALZIRA)  F
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AUTO-INYECCION VICENTE SA
C/ Estaño, 11
47012 Valladolid

G Lat 41,619457 Lon -4,705036

H +34 983 293298

I +34 629 844571

J +34 983 344510

K 
L 
M Sr. Julián Merino / Sra. María Merino

N climatización@autoinyeccionvicente.com

VALLADOLID  A E

Huesca

Francia

POZO CIUDATRANS
Carretera De Huesca Km 7.5
Ciudad Del Transporte C/ P.B. 
50820 San Juan De Mozarrifar

G Lat 41,720981 Lon -0,850148

H +34 976 587500

I +34 648 819264

J +34 976 587445

K 
L Mon-Fri 00:00-24:00 Sat 00:00-13:00

M Luis Luño

N pozo.city@terra.com

ZARAGOZA (S. JUAN DE MOZZARRIFAR)  F

thermokingalarmcodes.com

TK Alarm Codes
Check what to do when receiving 

a Thermo King alarm code! 
Download an on-line version of 
the TK alarm code guide on your 

smartphone.
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Please call dealer
for route instructions

BILMETRO LASTBILAR AB
Hammargatan
781 28 Borlänge

G Lat 59,704396 Lon 14,540308

H +46 70 6856482 +46 243 216482

I +46 70 7333001 +46 243 216472

J +46 243 216480

K 
L Mon-Thu 07:00-24:00 

Fri 07:00-16:00 
Sat 07:00-13:00

M Magnus Gardeman

N magnus.gardeman@bilmetro.se

BORLÄNGE  F

Stockholm (2)
Södertälje

Växjö

Malmö

Helsingborg

Göteborg

Karlstad

Lulea

Gävle (2)

Gotland

Partille

Örebro

Skellefteå

Sundsvall

Uppsala (2)
Västerås

Borlänge

Linkoping

Umea

Örnsköldsvik
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Please call dealer
for route instructions

VISBY TUNGA FORDON AB
Lundbygatan 3B
Box 1426 
62125 Visby

G Lat 57,63605 Lon 18,332682

H +46 498 259840

I +46 705 313090

J +46 498 259849

K 
L Mon-Fri 07:00-16:30 

Sat 07:00-14:00

M 
N 

GOTLAND  F
MALTE MÅNSON VERKSTÄDER AB
Upplandsgatan 12
802 83 Gävle

G Lat 60,665699 Lon 17,168845

H +46 26 188170

I +46 70 5176162

J +46 26 120950

K 
L Mon-Fri 07:00-17:00

M Bjarne Östlund

N 

GÄVLE  F

Please call dealer
for route instructions

BILMETRO LASTBILAR AB
Laxgangen 1
801 04 Gävle

G Lat 60,69523 Lon 17,155539

H +46 70 2837300 +46 26 665726

I +46 70 6657039 +46 26 665723

J +46 26 665721

K 
L Mon-Thu 07:00-22:00 

Fri 07:00-16:00 
Sat 07:00-13:30

M Mathias Skog

N mathias.skog@bilmetro.se

GÄVLE  F

Avfart: Orrekulla Ind. omr.

Avfart: 
Orrekulla Ind. omr.

Hydro

THERMO KING SVERIGE
Trankärrsgatan 5
425 37 Hisings Kärra

G Lat 57,784105 Lon 11,996512

H +46 31 7277620

I +46 70 6935601

J +46 31 7277666

K 
L Mon-Fri 07:00-16:30

M Jan-Anders Granlund

N TKGbg@thermoking.com

GÖTEBORG  B E

00_ServiceDirectory.indb   134 29/02/16   11:24



135

S
W

E
D

E
N

Please call dealer
for route instructions

THERMO KING SVERIGE
Stenbrovägen 58
253 68 Helsingborg

G Lat 56,012997 Lon 12,776998

H 
I 
J 
K +46 71 6935634

L Mon-Fri 07:00-16:00

M 
N 

HELSINGBORG  E

River

OrkangatanVästanvindsgatan

BIL & KYLTÄNST I KARLSTAD AB
Orkangatan 4
652 21 Karlstad

G Lat 59,379453 Lon 13,550348

H +46 54 860166

I +46 70 6031218

J +46 54 864228

K 
L Mon-Fri 07:00-16:00

M Tommy Karlsson

N 

KARLSTAD  F

Please call dealer
for route instructions

KYLA & FORDONINSTALLATIONER I LINKOP-
ING AB
Finnögatan 12
58278 Linköping

G Lat 58,420067 Lon 15,663414

H +46 13130707

I 
J +46 13 106644

K 
L 
M 
N 

LINKÖPING  F

Please call dealer
for route instructions

DJARV KYL AB
Upplagsvägen 13
97254 Lulea

G Lat 65,573133 Lon 22,678018

H 
I 
J 
K 
L 
M 
N 

LULEA  F
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THERMO KING SVERIGE
Arlövsvägen 7B
21114 Malmö

G Lat 55,63065 Lon 13,05738

H +46 734 144950

I +46 70 6935608

J 
K +46 734 144950

L Mon-Fri 07:00-15:45

M 
N tkmalmo@thermoking.com

MALMÖ  B E

Please call dealer
for route instructions

TK BUSSKLIMAT
Jarnringen 2
43330 Partille

G Lat 57,739681 Lon 12,090103

H +46 31 445200

I +46 705328445

J +46 31 445265

K +46 705328445

L Mon-Fri 08:00-16:30

M Jonas Hansson

N info@tkbussklimat.se

PARTILLE  A

E4

3 
m

in
Vo

lv
o

Sk
el

le
fte

a

Av
rfa

rt:
 In

ne
rv

ik

U
m

ea

DJÄRV KYL AB
Innervik 17
931 91 Skellefteå

G Lat 64,713609 Lon 21,031909

H +46 91 056060

I +46 70 3496680

J +46 91 056032

K 
L Mon-Fri 07:30-16:30

M Åke Djärv

N 

SKELLEFTEÅ  F
BMC TRANSPORTKYLSERVICE I STOCKHOLM 
AB
Västbergavägen 14-16
126 30 Hägersten

G Lat 59,293635 Lon 18,006463

H +46 8 40021919

I 
J +46 87 441421

K 
L Mon-Fri 07:00-16:00

M Dennis Schedin

N vastberga@bmckyl.se

STOCKHOLM / VÄSTBERGA  F
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Tillsjövägen

Dantorpsvägen

Railway
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BMC TRANSPORTKYLSERVICE I STOCKHOLM 
AB
Jordbrotorpsvägen 1
136 50 Haninge

G Lat 59,148892 Lon 18,125725

H +46 8 40021910

I +46 70 7655224

J +46 85 0020303

K 
L Mon-Fri 07:00-16:00

M Thomas Öberg

N jordbro@bmckyl.se

STOCKHOLM/JORDBRO  F

Please call dealer
for route instructions

RYLANDER NYTTOFORDON AB
Bergsgatan 120
85350 Sundsvall

G Lat 62,395306 Lon 17,25823

H +46 60 140034

I +46 705 203233

J +46 60 140001

K 
L Mon-Fri 07:00-16:30

M Daniel Westman

N daniel@rylandernyttofordon.se

SUNDSVALL  F
THERMO EL & DIESEL I SÖDERTÄLJE AB
Morabergsvägen 5
152 25 Södertälje

G Lat 59,206942 Lon 17,65018

H +46 85 5421050

I +46 70 8888213

J +46 85 5037633

K 
L Mon-Fri 07:00-16:00

M Ingemar Karlsson

N kyla@thermoel-diesel.se

SÖDERTÄLJE  F

Please call dealer
for route instructions

DJARV KYL AB
Stackvägen 2
90137 Umea

G Lat 63,84973 Lon 20,139757

H +46 90 22110

I +46 70 3496690

J 
K 
L Mon-Fri 07:30-16:30

M 
N 

UMEA  F
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Please call dealer
for route instructions

BILMETRO LASTBILAR AB
Gnistagatan 2
754 54 Uppsala

G Lat 59,844881 Lon 17,726134

H +46 73 2745012 +46 18 658809

I +46 70 2224417 +46 18 658810

J +46 18 125166

K 
L Mon-Thu 07:00-24:00 

Fri 07:00-16:00 
Sat 07:00-13:30

M Per Torbratt

N per.torbratt@bilmetro.se

UPPSALA  F

Please call dealer
for route instructions

MALTE MANSON VERKSTÂDER AB
Mältargatan 23
753 18 Uppsala

G Lat 59,846432 Lon 17,661295

H +46 18 120375

I +46 18 120375

J +46 18 696416

K 
L Mon-Thu 07:00-16:00 

Fri 07:00-15:00

M Kristoffer Alm

N uppsala@maltemanson.com

UPPSALA  F

Please call dealer
for route instructions

MALTE MANSON VERKSTÂDER AB
Omformaragatan 8
721 37 Västeras

G Lat 59,648381 Lon 16,571631

H +46 21 810310

I +46 21 5400321

J +46 21 810536

K 
L Mon-Thu 07:00-16:00 

Fri 07:00-14:45

M Dennis Roos

N vasteras@maltemanson.com

VÄSTERAS  F

Please call dealer
for route instructions

MALTE MANSON VERKSTADER AB
Stinavägen 5
35246 Växjö

G Lat 56,894744 Lon 14,770815

H +46 470 709605

I +46 470 742940

J +46 470 742984

K 
L Mon-Fri 07:00-16:00

M Johan Jakobsson

N johan.jakobsson@maltemanson.com

VÄXJÖ  F
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AO LASTBILVERKSTAD AB
Pikullagatan 1
702 27 Örebro

G Lat 59,248462 Lon 15,141006

H +46 19 270751

I +46 19 270751

J +46 19 272130

K 
L Mon-Fri 07:00-17:00

M Stefan Andersson

N 

ÖREBRO  F
NKI-KYL AB
Höglandsvägen 2
891 50 Örnsköldsvik

G Lat 63,30717 Lon 18,743534

H +46 66 082305

I +46 66 082305

J +46 66 012899

K 
L Mon-Fri 07:00-16:00

M Bertil Öman

N service@nki.se

ÖRNSKÖLDSVIK  F

dealerlocator.thermoking.com

Find the nearest Thermo King 
dealer right away!

Download an on-line version of 
this directory on your smartphone.
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SWIS CLIMA SA
Route de Genève 19
PO Box 140
1033 Cheseaux

G Lat 46,58233 Lon 6,598148

H +41 21 8471010

I +41 79 4351010

J +41 21 8471020

K +41 79 4351010

L Mon-Fri 07:30-17:30

M Didier Magnin

N office@swisclima.ch

CHESEAUX - LAUSANNE  A E

Rümlang

Egerkingen
Langenthal

Cheseaux/Lausanne
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FRÖHLICH TRANSKLIMA AG
Industriestrasse 26
4622 Egerkingen

G Lat 47,314315 Lon 7,789564

H +41 62 3890999

I +41 79 8891135

J +41 62 3890998

K 
L Mon-Fri 07:30-12:00 13:00-18:00

M Sven Vandormael

N info@froehlich-tk.ch

EGERKINGEN  A E
GEISER NUTZFAHRZEUGE AG
Chasseralstrasse 20
4900 Langenthal

G Lat 47,2138 Lon 7,78477

H +41 58 2521294

I +41 58 2521294

J +41 62 9226275

K +41 79 2226519

L Mon-Fri 07:00-17:30

M Marcel Jörg

N info@geiser-nutzfahrzeuge.ch

LANGENTHAL  F
FRÖHLICH TRANSKLIMA AG
Riedgrabenstrasse 2
8153 Rümlang

G Lat 47,461174 Lon 8,520885

H +41 44 8178800

I +41 79 4362811

J +41 44 8171962

K +41 79 4362811

L Mon-Fri 07:00-12:00 13:15-17:30

M Markus Tschumi

N info@froehlich-tk.ch

RÜMLANG (ZÜRICH)  A E

00800 80 85 85 85
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Please call dealer
for route instructions

SAMFROST EAST AFRICA LTD
Plot # 24 Nyerere Road
Dar Es Salaam

G Lat -6,854589 Lon 39,224265

H +255 2863731

I +255 75479400

J 
K +255 754279400

L Mon-Fri 08:00-17:00 
Sat 09:00-13:00

M Rustom Somji

N info@samfrost-ea.com

DAR ES SALAAM  E

Dar-es-Salaam
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Please call dealer
for route instructions

FROCLIMA
Rue Mohsen Kallel
3000 Sfax

G Lat 34,74942 Lon 10,76642

H +216 74210107

I 
J +216 74210105

K +216 98360917

L 
M Ali Akrout

N a.akrout@soter-sa.com

SFAX  A E

Tunis

Sfax

FROCLIMA
N° 04 Rue 8612
ZI Charguia 1
2035 Tunis

G Lat 36,844082 Lon 10,31777

H +216 71206403

I 
J +216 71206397

K +216 97431616

L Mon-Sun 08:00-18:00

M Albouchi Atef

N service.tk@soter-sa.com

TUNIS  A E
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Please call dealer
for route instructions

AYKAN (ADANA) MOTOR SERVIS LTD
Mersin Yolu Üzeri Atalar Mah.
Cemal Gürsel Cad. Yenice 
Mersin

G Lat 36,8 Lon 34,633333

H +90 324 6510110

I +90 546 4832979

J +90 324 6510119

K 
L 
M 
N info@isoto.com.tr

ADANA  F

Kocaeli (2)

Bursa

Hatay

Izmir (2)

Trabzon

Antalya

Istanbul (3)

Mercin

Bolu

Erzurum

Kayseri

Konya

Corum

Denizli

Samsun

Please call dealer
for route instructions

BASARAN OTOMOTIV AS
Altinova Sinan Mh.
Havaalani Karsisi No 769 
7300 Merkez/Antalya

G Lat 36,87905 Lon 30,709205

H +90 242 3108700

I +90 543 7165322

J +90 242 3403333

K +90 543 7165322

L 
M Kerem Eryilmaz

N basaranklima@basaranoto.com.tr

ANTALYA  F

00_ServiceDirectory.indb   144 29/02/16   11:24



145

T
U

R
K

E
Y

Please call dealer
for route instructions

CARIKCI TRANS
Karabük Yolu 13. KM Avsar Tarakçi Köyü 
Mevkii Gerede
Bolu

G Lat 40,800556 Lon 32,198611

H +90 374 2154352

I 
J +90 374 2128021

K 
L 
M 
N info@carikcitrans.com.tr

BOLU  F

Please call dealer
for route instructions

KOCASLAN OTOMOTIV LTD
Irfaniye Köyü Izmir Yolu Cad.
22 km No 36/2-3-4 
Nilüfer/Bursa

G Lat 40,182892 Lon 28,82766

H +90 224 4951535

I +90 533 2714127

J +90 224 4951549

K +90 532 5267824

L 
M Mehmet Koçaslan

N ykocaslan@kocaslanotomotiv.com

BURSA  F

Please call dealer
for route instructions

DIZSAN OTOMOTIV SAN. TIC. LTD
Ankara Yolu Bulvari 7 km
No 99 Corum 
19100 Corum

G Lat 40,191986 Lon 29,079934

H 
I 
J 
K 
L 
M 
N 

CORUM  F

Please call dealer
for route instructions

KCR OTOMOTIV AS
Ankara Asfalti Üzeri 10. Km
Denizli

G Lat 37,785185 Lon 29,07888

H +90 258 2672223

I +90 533 6029898

J +90 258 2672212

K +90 533 3963737

L 
M Kemal Özdemir

N k.ozdemir@kcrotomotiv.com

DENIZLI  F

00_ServiceDirectory.indb   145 29/02/16   11:24



146

T
U

R
K

E
Y

Please call dealer
for route instructions

AHENK OTOMOTIV LTD
Kuzey Cevre Yolu 2 KM.
Merkez 
25100 Erzurum

G Lat 39,904769 Lon 41,278207

H +90 442 2433981

I +90 532 3623986

J +90 442 2433983

K 
L Mon-Fri 08:30-18:30

M 
N ahenk@ahenkotomotiv.com.tr

ERZURUM  F

Please call dealer
for route instructions

GÜNAY MOTORLU LTD
Iskenderun Yolu Üzeri 7 km
Bereket Günay is Merkezi 
Hatay

G Lat 36,202202 Lon 36,162102

H +90 326 2856600

I +90 530 5199355

J +90 326 2856611

K +90 531 5944826

L 
M Mehmet Ali Tunç

N malikaynak@gunayotomotiv.com

HATAY  F

Please call dealer
for route instructions

DOGUS OTOMOTIV SERVIS TICARET A.S.
Atatürk Mah.
Anadolu Cad. No. 22, Sekerpinar - Cayirova 
41420 Kocaeli

G Lat 40,819363 Lon 29,411538

H +90 262 6769090

I +90 212 3350415

J +90 262 6769039

K 
L 
M 
N info@thermoking.com.tr

ISTANBUL  A C E

Please call dealer
for route instructions

AYKAN MOTOR SERVIS LTD
Eski Ankara Yolu Tezel Sürücü Kursu
Pisti Yani Fatih Mah.Orhanli-Tuzla 
Istanbul

G Lat 40,897427 Lon 29,360156

H +90 216 3041910

I +90 533 5762417

J +90 216 3041918

K 
L 
M Emre Gurhan

N info@isoto.com.tr

ISTANBUL  F
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Please call dealer
for route instructions

FLASH NAKIL AS
Akçaburgaz Mah. Hadimköy Yolu no:60
Esenyurt 
Istanbul

G Lat 41,075595 Lon 28,628581

H +90 212 8863636

I +90 530 7873636

J +90 212 8863600

K 
L 
M 
N 

ISTANBUL  F

Please call dealer
for route instructions

ANKARA AGIR VASITA
Kemalpasa Osb Mah. Izmir
Ankara Cad. No 49 
35731 Izmir

G Lat 38,41885 Lon 27,12872

H +90 232 476099

I +90 533 4770423

J +90 232 4796557

K 
L Mon-Fri 08:00-17:30

M 
N scania@ankaraagirvasita.com

IZMIR  F

Please call dealer
for route instructions

MEKANIK SOGUTMA
Metal Isleri Sanayi Sitesi 1
Cad. no 19, Kisikköy 
Izmir

G Lat 39,26086 Lon 27,0893

H +90 232 2575531

I +90 532 2620473

J +90 232 2575534

K +90 532 2620473

L 
M Naci Gümüsler

N mekaniksogutma@hotmail.com

IZMIR  F

Please call dealer
for route instructions

SAGIROGLU INS. OTOMOTIV TIC. VE SAN AS
Bogazköprü Mah. Orman Köyü Sok.
No 281 
38060 Kayseri

G Lat 38,72921 Lon 35,478474

H +90 352 3115100

I +90 506 4809666

J +90 352 3113200

K 
L 
M 
N info@sagirogluotomotiv.com.tr

KAYSERI  F
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Please call dealer
for route instructions

DOGUS OTOMOTIV AS
Ankara Yolu üzeri Kadiyeri
Mevkii Tavsanli Köyü 
Gebze

G Lat 39,91254 Lon 32,869389

H +90 262 7249530

I +90 533 6083060

J +90 262 7249539

K +90 530 4978359

L 
M Batur Dupel

N bdupel@dogusotomotiv.com.tr

KOCAELI  A C E

Please call dealer
for route instructions

KONYA AGIR VASITA SERVIS LTD
Dr. Sadik Ahmet Cd. Sancak Mh. no:27
Selçuku 
Konya

G Lat 37,94843 Lon 32,518843

H +90 332 2555170

I +90 532 4617389 +90 530 4064686

J +90 332 2555177

K 
L 
M 
N 

KONYA  F

Please call dealer
for route instructions

ERCAL FINDIK OTOMOTIV AS
Cumhuriyet Mah. Cumhuriyet Sk. no 1
55300 Samsun

G Lat 41,205676 Lon 36,686293

H +90 362 2563666

I +90 533 5498545

J +90 362 2563777

K +90 533 5498545

L Mon-Fri 08:00-18:00 
Sat 08:00-17:00

M Adnan Okatan

N adnanokatan@ercal.com.tr

SAMSUN  F

Please call dealer
for route instructions

ASYA OTOMOTIV LTD
Cumhuriyet cad. no 20
Erzurum yolu 10 km 
Trabzon

G Lat 41,001294 Lon 39,716561

H +90 462 2725545

I +90 537 5254343 +90 533 6037421

J +90 462 2725230

K +90 533 6037421

L 
M Davut Sahin

N davutsahin61@hotmail.com

TRABZON  F

00_ServiceDirectory.indb   148 29/02/16   11:24



149

U
G

A
N

D
A

U
G

A
N

D
A

Please call dealer
for route instructions

REFRIGERATION COMPONENTS 2010 (U) LTD
6th Street, Industrial Area
Kampala

G Lat 0,314139 Lon 32,608259

H +256 772 538350

I +256 772 538350

J +256 414 346624

K +256 716 887225

L 
M Shyrose Lalani

N shyroselalani@gmail.com

KAMPALA  E

Kampala
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THERMO KING DNEPR
7, Lesnichaya str., Kamenka vil.,
Dnepropetrovsk Reg. 
Dnepropetrovsk

G Lat 61,295048 Lon 54,063061

H +380 56 7924459

I +380 67 5633456

J +380 56 7926243

K +380 67 5633456

L Mon-Fri 09:00-18:00

M Mikhael Sidorov

N 

DNEPROPETROVSK  E

Kiev (3)

Odessa

Rovno

Simferopol

Dnepropetrovsk (2)

Kharkiv
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THERMO AUTO-SERVICE DNEPR LTD
Radgospna Street 86A
Village Yubileynyy, Dnepropetrovsk Rg 
52005 Dnepropetrovsk

G Lat 48,539139 Lon 35,065567

H +380 567 255593 +380 567 538707

I +380 684 007525

J 
K 
L Mon-Fri 09:00-18:00

M Aleksey Zaika

N zaika.a@inbox.ru

DNEPROPETROVSK  A B E
THERMO KING UKRAINE LTD
Roganska Street 160
61172 Kharkiv

G Lat 49,909164 Lon 36,422458

H +380 573 971242

I +380 674 648146

J 
K 
L Mon-Fri 09:00-18:00

M Sergey Kachur

N kh@thermo-king.kiev.ua

KHARKIV  A B E
TECHNICAL CENTER ANKOMTECH LLC
side-street Chernovola 1, Kiev area
Kievo-Svyatoshinskiy District, Borschagovka 
sat down, 
8131 Kiev

G Lat 50,44138 Lon 30,52249

H +380 44 5369205

I +380 504464648

J +380 44 5369206

K +380 0503867562

L Mon-Fri 09:00-18:00 
Sat 09:00-13:00

M Sergey Liubinetsky

N s.lubinetskiy@ankomtech.com

KIEV 1  D
THERMO KING UKRAINE LTD
1M Verbitskogo street
(left bank of Dnepr) 
2091 Kiev

G Lat 50,429447 Lon 30,546693

H +380 445 608980

I +380 675 025233

J +38445627702

K +380 982 236889

L Mon-Fri 09:00-20:00 
Sat-Sun 09:00-18:00

M Andrey Yatsenko

N andrey@thermo-king.kiev.ua

KIEV 2  A B E
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THERMO KING UKRAINE LTD
2, Bolshaya Okruzhnaya doroga
(right bank of Dnepr) 
3170 Kiev

G Lat 50,410102 Lon 30,388586

H +380 445 852146

I +380 675 025233

J +380 445 852148

K +380 982 236889

L Mon-Fri 09:00-20:00 
Sat-Sun 09:00-18:00

M Andrey Yatsenko

N andrey@thermo-king.kiev.ua

KIEV 3  A B E

NIKOLAIV

THERMO KING UKRAINE LTD
1/4 Petrenko per.
65003 Odessa

G Lat 46,484583 Lon 30,7326

H +380 482 356751

I +380 67236 1309

J +380 482 356752

K +380 677 273400

L Mon-Fri 09:00-18:00

M Vladimir Bogdanov

N tk_odessa@ukr.net

ODESSA  A E
TK-ZAHID LLC
16 Makarova St.
33010 Rovno

G Lat 50,621425 Lon 26,205096

H +380 362 623314

I +380 362 628551

J +380 382 623314

K +380 504 354133

L Mon-Sat 09:00-18:00

M Viacheslav Trofimchuk

N tkz@utel.net.ua

ROVNO  E
THERMO KING UKRAINE LTD
65-O, Chkalova Str., Village Fountains
Simferopol district, Crimea 
97573 Simferopol

G Lat 44,948101 Lon 34,104198

H 
I +380 50 9215947

J +380 65 2669396

K +380 50 9215947

L Mon-Fri 09:00-18:00

M Alexander Sokolov

N tksimas@ukr.net

SIMFEROPOL  A E
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REFRIGERATED TRANSPORT SYSTEMS LLC
Al Rashidiya-Umm Ramool
PB 13727
Dubai

G Lat 25,228946 Lon 55,373342

H +971 4 2859158

I +971 4 2859214

J +971 4 2857545

K 
L Sat-Thu 08:00-18:00

M John D’Souza

N rtsdubai@thermokinguae.com

DUBAI  E

Dubai (2)

REFRIGERATION TRANSPORT SYSTEMS LLC
Dubai Industrial Park

G Lat 24,9692158 Lon 55,1950747

H +971 48836631

I 
J +971 48836632

K 
L Sat-Thu 08:00-18:00

M John D’Souza

N rtsdubai@thermokinguae.com

DUBAI  E
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Avonmouth
Docks

Portbury
Docks

Portbury
Services

A4
M5 South

M5 North
Almondsbury

J19

J18

Willmontway

MARSHALL THERMO KING LTD
Units 7 & 8
Willment Way 
Avonmouth Industrial Estate
BS11 2PY Avonmouth

G Lat 51,510632 Lon -2,677482

H +44 1179 827354

I +44 8007 311685

J +44 1179 822899

K 
L Mon-Fri 08:00-17:30

M Adam Booth

N ebooking@marshallweb.co.uk

AVONMOUTH  E

Glasgow

Leeds

Sittingbourne
Avonmouth

Birtley

Grimsby

Walsall

Southampton

Spalding

Birmingham

Carlisle

Evesham

Cambridge

C. Donington 

Wigan
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GRAYSON
Unit 44
Elmdon trading Estate 
Bickenhill Lane
B37 7HE Birmingham

G Lat 52,456755 Lon -1,731505

H +44 121 7816660

I +44 777 566045

J +44 121 7816661

K 
L Mon-Thu 08:00-17:00 

Fri 08:00-13:00

M Leanne Shenton - Ian Hateley

N TKassist@graysonts.com

BIRMINGHAM  A C
THERMO KING NORTHERN
Penshaw Way
Portobello Industrial Estate
Co Durham, DH3 2SA Birtley

G Lat 54,895873 Lon -1,563814

H +44 1914 106637

I +44 1914 106637

J +44 1914 100355

K 
L Mon-Fri 08:00-18:00

M Mark Smith

N msm@thermokingnorthern.com

BIRTLEY  E

Please call dealer
for route instructions

MARSHALL THERMO KING LTD
The Marshall Way
Newmarket Road 
CB5 8RX Cambridge

G Lat 52,211948 Lon 0,173814

H +44 800 7311685

I +44 800 7311685

J 
K 
L Mon-Fri 08:00-17:30

M 
N ebooking@marshallweb.co.uk

CAMBRIDGE  E
THERMO KING NORTHERN
Brunthill Road
Kingstown Industrial Estate
Cumbria, CA3 0EH Carlisle

G Lat 54,922243 Lon -2,955177

H +44 1228 531449

I +44 1228 531449

J +44 1228 633749

K +1 07789874397

L Mon-Fri 08:00-18:00 
Call out

M Ian Harper

N iha@thermokingnorthern.com

CARLISLE  E
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MARSHALL THERMO KING LTD
Unit 3, Hawthorn Road
Trent Lane 
DE74 2NP Castle Donington

G Lat 52,850428 Lon 1,33949

H +44 1332 814444

I +44 8007 311685

J +44 1332 850926

K 
L Mon-Fri 08:00-17:30

M Gail Nottingham

N ebooking@marshallweb.co.uk

CASTLE DONINGTON  E

Please call dealer
for route instructions

COOLMAX REFRIGERATION LTD
Unit 6A
Enterprise Way 
Vale Park
WR11 1GS Evesham

G Lat 52,073233 Lon -1,933541

H +44 7802 549099

I +44 7802 549099

J +44 1386 854946

K 
L Mon-Fri 07:00-18:00 

Sat 08:00-13:00

M Ian Stephenson

N coolmax373@btinternet.com

EVESHAM  F

Scottish Gas

A725
Bellshil

H
am

ilt
on

 R
oa

d
U
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n 
R
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d

Hornal Road

THERMO KING NORTHERN
Hornal Road
Bothwell Park Industrial Estate
Glasgow, G71 7EE Uddingston

G Lat 55,812954 Lon -4,07537

H +44 1698 815533

I +44 1698 815533

J +44 1698 815502

K 
L Mon-Fri 08:00-18:00 

Call out

M Michael Cummings

N mcu@thermokingnorthern.com

GLASGOW  E
MARSHALL THERMO KING LTD
Estate Road 2
North Lincolnshire 
South Humberside Industrial Estate
DN31 2TG Grimsby

G Lat 53,576219 Lon -0,111837

H +44 1472 352183

I +44 800 7311685

J 
K 
L Mon-Fri 08:00-17:30

M Gail Nottingham

N ebooking@marshallweb.co.uk

GRIMSBY  E
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MARSHALL THERMO KING LTD
Units 1 & 2 Willow Court
Lotherton Way 
LS25 2GB Garforth

G Lat 53,798716 Lon -1,378017

H +44 1132 871521

I +44 8007 311685

J +44 1132 872029

K 
L Mon-Fri 08:00-17:30

M Carl Sinclair

N ebooking@marshallweb.co.uk

LEEDS  E
MARSHALL THERMO KING LTD
Bonham Drive
Eurolink Business Park 
Kent
ME10 3RX Sittingbourne

G Lat 51,348039 Lon 0,752031

H +44 1795 425967

I +44 8007 311685

J +44 1795 429892

K 
L Mon-Fri 08:00-17:30

M Adam Booth

N ebooking@marshallweb.co.uk

SITTINGBOURNE  E

Please call dealer
for route instructions

MARSHALL THERMO KING LTD
Westwood Centre
Nutwood Way 
Marchwood Industrial Estate
SO40 3SZ Calmore

G Lat 50,893993 Lon -1,435263

H +44 2380 866236

I +44 800 7311685

J +44 2380 739090

K 
L Mon-Fri 08:00-17:30

M Adam Booth

N ebooking@marshallweb.co.uk

SOUTHAMPTON  E
MARSHALL THERMO KING LTD
5, Wardentree Lane
Wardentree Park 
Pinchbeck
PE11 3ZN Lincolnshire, P Spalding

G Lat 52,809236 Lon -0,142711

H +44 1775 718024

I +44 8007 311685

J +44 1775 714044

K 
L Mon-Fri 08:00-17:30

M Gail Nottingham

N ebooking@marshallweb.co.uk

SPALDING  E
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MARSHALL THERMO KING LTD
Unit B3
Wharf Approach 
Anchor Brook Industrial Estate
WS9 8BX Aldridge

G Lat 52,60685 Lon -1,928215

H +44 1922 742750

I +44 8007 311685

J +44 1922 455048

K 
L Mon-Fri 08:00-17:30

M Dave Harrison

N ebooking@marshallweb.co.uk

WALSALL  E

Please call dealer
for route instructions

MARSHALL THERMO KING LTD
Unit C7-C8, Haslemere Industrial Estate
Wigan Road 
WN4 0BZ Wigan

G Lat 53,512097 Lon -2,651216

H +44 1942 726564

I +44 8007 311685

J 
K 
L Mon-Fri 08:00-17:30

M Carl Sinclair

N ebooking@marshallweb.co.uk

WIGAN  E

Up to 45% less environmental impact.  
Pre-emptive compliance with F-GAS 
regulations. Certified technicians qualified 
to convert your fleet. Same low operating 
cost. This is Thermo King’s new, engineered 
conversion solution.

The next generation refrigerant R-452A, is 
now available for Trucks, Trailers and Vans.
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Please call dealer
for route instructions

REF TECH SERVICE LTD
269 Parkent Street
100207 Tashkent

G Lat 41,311843 Lon 69,332756

H +998 90 3509151 +998 91 1342864

I +998 91 1342864

J +998 71 2976172

K 
L Mon-Fri 09:00-18:00 

Sat 09:00-18:00

M Vladimir Tregulov

N info@thermoking.uz

TASHKENT  A D

Taskhent
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Please call dealer
for route instructions

NN TRANSPORT AND REFRIGERATION 
REPAIRS AND SERVICES
Plot 9648
Makeni 
Lusaka

G Lat -15,408193 Lon 28,287167

H +260 964238235

I +260 964238235

J 
K 
L 
M 
N edwinnazo.trrs@gmail.com  

nicniemandt.trrs@gmail.com

LUSAKA  A C E

Lusaka
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24 HOUR SERVICE - WARRANTY THERMO ASSISTANCE

24 HOUR SERVICE

This Directory contains a list of Thermo King Authorised Service Workshops in Europe, 
Middle East, Africa and India. These workshops are sta§ed by Factory Trained Mechanics 
to o§er the operator of Thermo King Temperature Control Equipment rapid and skilled 
service should it be needed.

This service is available 24 hours a day, 7 days per week. To avail of the 24 Hour Service 
please call the telephone number marked “ 24 Hours’’ at the service location nearest 
to you. In cases where an answering machine is used please leave a message giving the 
following details:

 � Your Name
 � Type of Fault
 � Telephone Number where you can be contacted
 � Type of Thermo King Unit
 � How you will pay for the repair

Repairs carried out in the workshop are always more e¬ cient and cost e§ective than 
those done on a call out basis. If you are mobile it is always preferable to go to the Dealer 
Workshop and have the work carried out there. Where this is not possible and the dealer 
must be called out, a call out charge as well as the appropriate overtime labour rate will 
be applied.

WARRANTY

Please refer to the Warranty Statement on the reverse side of your Warranty Registration 
Document supplied with your equipment. For a full copy of complete warranty conditions 
please see your local Thermo King Dealer. Please remember the following important 
points in relation to warranty:

1) The Warranty Policy covers only equipment supplied by Thermo King.
2) The Warranty Policy covers the replacement of defective parts and the necessary 

labour to replace these parts during normal working hours.
3) Call out charges, travel time and mileage or overtime labour rates are not 

reimbursed under warranty.

THERMO ASSISTANCE

Thermo Assistance is a multi lingual communication tool designed to put you in direct 
contact with an authorised Service Dealer should you require one. To use this system you 
need the following informationbefore you call.

 � Contact phone number � Probable Cause of Fault
 � Type of Thermo King Unit � Is the Unit under Warranty?
 � Thermostat Setting � Present Load Temperature  
 � How you will pay for the repair

When you have all of this information call Thermo Assistance  
00 800 80 85 85 85.

Give the Thermo Assistance Operator your name and a contact phone number and ask 
him to call you back. Thermo Assistance will then call you back at which point you can 
give details of the service required and the repair will be organised.

Please note that Thermo Assistance cannot guarantee payments and the service is 
designed for the exclusive use of refrigerated transporters with products manufactured 
by Thermo King.

E
N

G
LISH
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24-STUNDEN-DIENST - GARANTIE THERMO ASSISTANCE

24-STUNDEN-DIENST

Dieses Verzeichnis enthält eine Liste der von Thermo King zugelassenen 
undendienstwerkstätten in Europa, im Nahen Osten, Afrika und in Indien.  
Die Mechaniker in diesen Werkstätten wurden vom Werk geschult, damit Ihnen, 
dem Betreiber von Thermo-King-Transportkühlgeräten, bei Bedarf ein schneller und 
fachmännischer Kundendienst geboten werden kann.

Dieser Kundendienst steht 7 Tage in der Woche, 24 Stunden täglich zur Verfügung.  
Wenn Sie den 24-Stunden-Dienst in Anspruch nehmen wollen, sollten Sie bei Ihrer 
nächsten Kundendienststelle die mit “24 Stunden” gekennzeichnete Nummer anrufen. 
Wenn ein Anrufbeantworter antwortet, bitten wir Sie, unter Angabe folgender 
Einzelheiten eine Mitteilung zu hinterlassen:

 � Name � Art des Defekts
 � Telefonnummer, über die Sie erreicht werden können
 � Modell des Thermo-King-Geräts
 �  Zahlungsart 

In der Werkstatt durchgeführte Reparaturen sind immer besser und kostensparender 
als im Außendienst durchgeführte Reparaturen. Sofern Sie über eine entsprechende 
Transportmöglicheit verfügen, ist es immer ratsamer, wenn Sie die Arbeit in der 
Händlerwerkstatt durchführen lassen.

GARANTIE

Bitte beachten Sie die Garantieerklärung auf der Rückseite des Ihrem Gerät beiliegenden 
Garantiescheines. Ein Exemplar der vollständigen Garantiebedingungen liegt bei Ihrem 
Thermo-King-Händler auf. Bitte denken Sie im Zusammenhang mit der Garantie an 
folgende wichtige Punkte:

1) Die Garantiepolice gilt nur für von Thermo King gelieferte Geräte
2) Die Garantiepolice erstreckt sich auf den Ersatz mangelha¶er Teile und die für  

den Austausch dieser Teile während der normalen Arbeitszeit erforderliche Arbeit.
3) Die Weggebühr, Fahrzeit- und Kilometergeld oder Überstundensätze fallen nicht 

unter die Garantie und werden zusätzlich berechnet.

THERMO ASSISTANCE

Thermo-Assistance ist ein mehrsprachiges Kommunikationswerkzeug, das es Ihnen 
ermöglicht, sich bei Bedarf direkt an einen autorisierten Kundendiensthändler zu 
wenden. Wenn Sie von diesem System gebrauch machen wollen, benötigen Sie vor Ihrem 
Anruf folgende Informationen:

 � Kontakt-Telefonnummer � Wahrscheinliche Ursache des Defekts
 � Modell des Thermo-King-Gerätes � Fällt das Gerät unter Garantie?
 � Thermostateinstellung �Gegenwärtige Temperatur des Ladeguts
 � Ihre Zahlungsart

Wenn Ihnen diese Informationen bekannt sind, rufen Sie Thermo-Assistance  unter  
00 800 80 85 85 85 an.
Geben Sie dem Thermo-Assistance-Mitarbeiter Ihren Namen und eine Kontaktnummer 
an, und bitten Sie um Rückruf. Thermo-Assistance wird sich dann bei Ihnen melden, 
damit Sie nähere Einzelheiten über den erforderlichen Kundendienst angeben können 
und die Reparatur in die Wege geleitet wird.

Bitte beachten Sie, daß Thermo-Assistance keine Zahlungen garantieren kann und 
dieser Service ausschließlich für Kühltransporter mit installierten Thermo-King-Geräten 
eingerichtet ist.

D
E

U
T
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H
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ASSISTENZA 24 ORE SU 24 - GARANZIA THERMO ASSISTANCE

ASSISTENZA 24 ORE SU 24

Questo elenco contiene una lista di o¬ cine Thermo King autorizzate all’assistenza in 
Europa, Medio Oriente, Africa e India. Il personale delle o¬ cine è costituito da meccanici 
addestrati in fabbrica, in grado di o§rire agli operatori delle unità per il controllo della 
temperatura Thermo King un’assistenza rapida e professionale quando necessario.

Il servizio è disponibile 24 ore al giorno, 7 giorni la settimana. In caso di bisogno, basta 
chiamare il numero contrassegnato “24 Ore” presso il centro assistenza più vicino. 
Qualora vi sia una segreteria telefonicain funzione, siete pregati di lasciare un messaggio 
con le seguenti informazioni:

 � Nome � Tipo di guasto
 � Numero di telefono ove reperir � Vi Metodo di pagamento
 � Tipo di unità Thermo King

Le riparazioni e§ettuate in o¬ cina sono sempre migliori e più economiche di quelle 
e§ettuate con una chiamata esterna di servizio. Se disponete di un mezzo di trasporto, 
è consigliabile recarsi direttamente presso l’o¬ cina del concessionario e fare eseguire le 
riparazioni in loco. Se ciò non è possibile e se è necessaria la presenza del concessionario 
stesso, verranno addebitate spese d’uscita ed eventuali straordinari.

GARANZIA

Siete pregati di fare riferimento alla garanzia riportata a tergo del documento di 
registrazione della garanzia fornito con l’unità. Per una copia completa delle condizioni  
di garanzia, siete pregati di rivolger Vi al Vostro concessionario Thermo King locale.  
Per quanto riguarda la garanzia, siete pregati di tenere bene a mente i seguenti punti:

1) La garanzia copre solo le unità fornite da Thermo King.
2) La garanzia copre la sostituzione di parti difettose e la manodopera necessaria alla 

sostituzione durante le normali ore lavorative.
3) La garanzia non copre le spese d’uscita, la trasferta e il chilometraggio o le spese 

relative a lavoro straordinario.

THERMO ASSISTANCE

Thermo Assistance è uno strumento di comunicazione multilingue studiato per metterVi 
in diretto contatto con un concessionario autorizzato al servizio assistenza in caso di 
bisogno. Prima di chiamare, è importante avere a disposizione le seguenti informazioni:

 � Numero di telefono � Probabile causa del guasto
 � Tipo di unità Thermo King � L’unità è coperta da garanzia?
 � Impostazione del termostato � Metodo di pagamento
 � Attuale temperatura del carico

Quando disponete di tutte queste informazioni, chiamate Thermo Assistance i al numero 
00800 80 85 85 85
Date all’operatore Thermo Assistance il Vostro nome e un numero di telefono ove 
reperirVi e chiedetegli di richiamarVi. Thermo Assistance Vi richiamerà; a questo 
punto potrete dare tutti i dettagli del tipo di assistenza richiesta e Thermo Assistance 
provvederà a organizzare le riparazioni.

Siete pregati di notare che Thermo Assistance non può garantire alcun pagamento e che 
il servizio è esclusivamente a favore di trasportatori di prodotti refrigerati che utilizzano 
unità Thermo King.

ITA
LIA

N
O
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SERVICE 24 HEURES SUR 24 - GARANTIE THERMO ASSISTANCE

SERVICE 24 HEURES SUR 24

Cet annuaire répertorie tous les ateliers d’entretien agréés Thermo King en Europe,  
au Moyen-Orient, en Afrique et en Inde. Des techniciens formés en usine composent 
le personnel de ces ateliers ; ils se tiennent à la disposition des utilisateurs de matériel 
de contrôle de la température Thermo King pour dispenser un service e¬ cace et rapide 
en cas de besoin.

Ce service est disponible 24 heures sur 24, 7 jours sur 7. Pour avoir accès à ce service, 
composez le numéro marqué “24 heures” de l’atelier d’entretien le plus proche 
de chez vous. Si vous tombez sur un répondeur, laissez un message en indiquant 
les renseignements suivants:

 � Votre nom � L’anomalie constatée
 � Le numéro de téléphone où l’on peut vous joindre � Votre mode de règlement
 � Le type de groupe Thermo King

Les réparations en atelier sont toujours plus e¬ caces et moins coûteuses que celles 
e§ectuées sur place. Si vous pouvez vous déplacer, il est toujours préférable de se rendre 
à l’atelier du concessionnaire pour y faire e§ectuer la réparation. Si cela n’est pas possible 
et que le concessionnaire doit se déplacer, des frais de déplacement ainsi que des heures 
supplémentaires au tarif en vigueur vous seront facturés.

GARANTIE

Prière de consulter l’énoncé de la garantie au verso du document d’enregistrement de 
garantie qui vous a été remis avec le matériel. Pour obtenir un exemplaire complet des 
conditions de garantie, veuillez vous adresser à votre concessionnaire Thermo King local. 
Veuillez garder en mémoire les points suivants en ce qui concerne la garantie:

1) La garantie ne couvre que le matériel fourni par Thermo King.
2) La garantie couvre le remplacement des pièces défectueuses et la main-d’oeuvre 

nécessaire au remplacement desdites pièces pendant les heures normales de travail.
3) Les frais de déplacement (temps de transport, kilométrage, heures supplémentaires) 

ne sont pas remboursés au titre de la garantie.

THERMO ASSISTANCE

Thermo Assistance est un système de communication en plusieurs langues conçu pour 
vous permettre d’entrer directement en contact avec un concessionnaire agréé pour 
le service après-vente en cas de besoin. Pour utiliser ce système, vous devez posséder 
les informations suivantes avant d’appeler :

 � Numéro de téléphone où l’on peut vous joindre � Cause probable de l’anomalie
 � Type de groupe Thermo King � Le groupe est-il sous garantie?
 � Réglage du thermostat � Votre mode de règlement
 � Température du chargement actuel

Lorsque vous avez réuni toutes ces informations, appelez Thermo Assistance  en 
composant le 00800 80 85 85 85
Donnez à l’opérateur de Thermo Assistance votre nom, un numéro de téléphone où l’on 
peut vous joindre et demandez-lui de vous rappeler. Thermo Assistance vous rappellera 
et vous pourrez alors indiquer endétail l’intervention nécessaire puis la réparation sera 
organisée.

Prière de noter que Thermo Assistance ne peut pas garantir les paiements et que ce 
service s’adresse exclusivement aux transporteurs de produits réfrigérés utilisant du 
matériel fabriqué par Thermo King.
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SERVICIO LAS 24 HORAS

Este manual contiene una lista de talleres de servicio autorizados de Thermo King en 
Europa, Oriente Medio, África e India. Estos talleres están a cargo de mecánicos formados 
en nuestras fábricas con el fi n de ofrecerle al operador de los equipos de control de 
temperatura de Thermo King un servicio rápido y efi caz, en caso de que lo necesite.

Este servicio está disponible las 24 horas del día durante los 7 días de la semana.  
Para benefi ciarse del servicio de 24 horas, sírvase llamar al número de teléfono indicado 
como “24 Horas” en el punto de servicio más cercano a Ud. Si se encontrara conectado  
el contestador automático, sírvase dejar un mensaje con los siguientes datos:

 � Su nombre � Tipo de fallo
 � Número de teléfono en el que se le puede localizar
 � Forma en que pagará la reparación
 � Tipo de unidad de Thermo King

Las reparaciones realizadas en el taller son siempre más efi caces y económicas que 
las que se realizan fuera del taller. Si puede desplazarse, es siempre preferible acudir al 
taller del concesionario para que el trabajo se realice allí. En los casos en que esto no sea 
posible y necesite avisar al concesionario, se le aplicará un cargo por desplazamiento, 
así como una tarifa por horas extra de trabajo.

GARANTIA

Sírvase consultar la especifi cación de la Garantía que encontrará en el reverso del 
documento de registro de Garantía suministrado con este equipo. Las condiciones 
completas de la Garantía se las proporcionará su concesionario local de Thermo King. 
Sírvase recordar los siguientes puntos importantes respecto de la Garantía:

1) La póliza de Garantía sólo cubre el equipo suministrado por Thermo King.
2) La póliza de Garantía cubre la sustitución de piezas defectuosas y la mano de 

obra necesaria para sustituir estas piezas durante las horas de trabajo normal.
3) No se reembolsan bajo la Garantía los cargos por llamadas externas, tiempo de viaje 

y recorrido o tarifas por horas extra de trabajo.

THERMO ASSISTANCE

Thermo Assistance es una herramienta de comunicación multilingüe diseñada para 
ponerle en contacto directo con un concesionario de servicio autorizado, en caso de que 
lo necesite. Si desea utilizar este sistema, necesitará la siguiente información antes de 
llamar:

 � Número de teléfono de contacto � Causa probable del fallo
 � Tipo de unidad de Thermo King � Está la unidad en Garantía?
 � Ajuste del termostato � Forma en que pagará la reparación
 � Temperatura de carga actual

Cuando tenga toda esta información, llame al número de Thermo Assistance :  
00800 80 85 85 85
Indique al operador de Thermo Assistance su nombre y un número de teléfono de 
contacto y pídale que le llame. Thermo le llamará entonces y en ese momento podrá 
darle los detalles del servicio que necesite y ellos se encargarán de la reparación.

Sírvase observar que Thermo Assistance no puede garantizar los pagos y que el servicio 
está diseñado para el uso exclusivo de vehículos de transporte refrigerado con productos 
fabricados por Thermo King.
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24 UUR SERVICE

Dit adresboek bevat een lijst met erkende Thermo King-servicewerkplaatsen in Europa, 
het Midden-Oosten, Afrika, en India. Deze servicewerkplaatsen hebben speciaal door de 
fabriek opgeleide technici in dienst, die u als gebruiker van de Thermo King temperatuur-
regelapparatuur snelle en vakkundige service bieden als u die nodig mocht hebben.

Deze service staat 7 dagen per week, 24 uur per dag voor u klaar. Wilt u gebruik maken 
van de 24 uursservice, dan belt u het nummer van de servicewerkplaats. Indien er gebruik 
wordt gemaakt van een automatisch antwoordapparaat, gelieve de volgende gegevens in 
te spreken:

 � Uw Naam � Aard van het defect
 � Telefoonnummer waar u bereikbaar bent � Betalingswijze
 � Type Thermo King Unit

Reparaties die in de werkplaats worden verricht zijn altijd e¬ ci‘nter en goedkoper dan 
reparaties op lokatie. Indien u over vervoer beschikt, verdient het altijd de voorkeur 
om naar de dealer-werkplaats te gaan om de werkzaamheden daar te laten verrichten. 
Indien dit niet mogelijk is, en de dealer de reparatie op lokatie moet verrichten, worden 
voorrijkosten en overwerksarbeidskosten in rekening gebracht.

GARANTIE

Op de achterzijde van uw garantie-registratiekaart die u bij de apparatuur hebt 
gekregen, staan de garantiebepalingen voor uw apparatuur vermeld. De volledige 
garantiebepalingen kunt u aanvragen bij uw plaatselijke Thermo King-dealer.  
Gelieve de volgende belangrijke punten m.b.t. de garantie niet vergeten:

1) De garantie dekt alleen de door Thermo King geleverde apparatuur.
2) De garantie dekt de vervanging van defecte onderdelen en de arbeid die nodig is 

om deze onderdelen te vervangen tijdens de normale werkuren.
3) Voorrijkosten, reistijden en kilometervergoeding of overwerktoeslagen vallen niet 

onder de garantie .

THERMO-HULPDIENST

De Thermo-Hulpdienst is een meertalig communicatiesysteem, opgezet om u in direkt 
contact te brengen met een erkende service-dealer als u die nodig mocht hebben.  
Wilt u dit systeem gehruiken, dan moet u eerst beschikken over de volgende gegevens 
voor u gaat bellen:

 � Het nummer waar u te bereiken bent � Waarschijnlijke oorzaak van het defect
 � Type Thermo King Unit � Is de garantie van de eenheid nog geldig
 � Thermostaat Stand � Hoe u de reparatie gaat betalen
 � Huidige temperatuur van de lading

Als u al deze informatie hebt, belt u de Thermo-Hulpdienst:  
00800 80 85 85 85 
Geef de medewerker van de Thermo-Hulpdienst uw naam en een nummer waar 
u telefonisch bereikbaar bent, en vraag hem of hij u terug wil bellen. Als u wordt 
teruggebeld door de Thermo-Hulpdienst kunt u de bijzonderheden doorgeven van 
de gewenste service, waarna de reparatie wordt geregeld .

Denkt u eraan dat de Thermo-Hulpdienst geen betalingen kan garanderen, en dat  
de service zich uitsluitend beperkt tot koelwagens met apparatuur gefabriceerd door  
de Thermo King.
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LOCAL
SERVICE NUMBERS

BELGIUM +32 270 01 735
DENMARK +45 38 48 76 94
FRANCE +33 171 23 05 03
GERMANY +49 695 00 70 740
ITALY +39 02 69 63 32 13
KAZAKHSTAN +7 7273458096
RUSSIA +7 4992718539
SPAIN +34 914 53 34 65
THE NETHERLANDS +31 202 01 51 09
UNITED KINGDOM +44 845 85 01 101
OTHERS +32 270 01 735

00800 80 85 85 85
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Ingersoll Rand Alma Court Building - Lenneke Marelaan 6, B-1932 Sint-Stevens-Woluwe, Belgium.

© 2016 Ingersoll-Rand Company Limited TK 2738 - Rev.46 (02-2016)

Thermo King Corporation, a business of Ingersoll Rand - the world leader in creating and sustaining safe, comfortable 
and energy efficient environments - was founded in 1938 and manufactures transport temperature control systems 
for a variety of mobile applications, including trailers, truck bodies, buses, shipboard containers and railway cars. 
The company operates 10 manufacturing facilities and 17 parts distribution centers worldwide. Sales and service is 
provided by a global dealer network of 865 independently owned companies in 112 countries. 

europe.thermoking.com        thermoking.com        ingersollrand.com

For further information please contact:
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